
  

 

 

 

 

My:ND SPACE STORE POLICIES 
 

Everything you need to know 

 

Returns, refunds and cancellations are accepted with the following terms: 

Please contact us within 7 days of delivery for returns. 
Dispatch items back within 14 days of delivery. 

Refunds will only be processed if the items are returned in the same condition they were 
received.  My:ND Space CIC cannot be responsible for any damage to items which occur when 
in your care. 

 
If you change your mind about an order, cancellations must be requested within 12 hours of 
purchase. 

 
In case of a return, the costs of delivery (i.e. outbound delivery costs when Goods are sent from 
the Vendor to a Customer) are non-refundable.  The Customer is responsible for organising the 
return and safe packaging of Goods and paying for return delivery costs. 

 


